
 

TERMS OF USE OF THE TOURIST TARIFF MODEL AND  
OPTIONS SIM/eSIM for 3 days, SIM/eSIM for 10 days, SIM/eSIM for 90 days 

 

1. By using the Tourist prepaid tariff model, the user accepts these Terms of Use, with the possibility of activating 
one of the Options on the predefined Tourist tariff model (hereinafter: Tourist Option/Options). 

2. These Terms apply to all new users of the Tourist tariff model and its Tourist Options marketed under the 
commercial names: eSIM for 3 days, SIM/eSIM for 10 days, SIM/eSIM for 90 days. 

3. One can become a user of the Tourist tariff model by purchasing predefined SIM/eSIM packages through the 
designated sales channels with the Offers defined by these Terms. 

4. All Tourist Options within the Tourist tariff model are available via eSIM and standard physical SIM cards. 

5. The validity period of the eSIM or standard physical SIM card is 90 days from the date of activation. 

6. In order to activate the e/SIM card, the user needs to make their first voice call or establish their first data traffic 
connection. 

7. Upon successful activation of a Tourist Option, the user will receive an SMS notification confirming the 
activation time, from which moment the rights and obligations set out in these Terms of Use shall apply. 

8. Tourist Options are automatically renewable. The user will receive an SMS notification 24 hours before 
reactivation, i.e. automatic renewal, and the applicable fee will be deducted from the account. Automatic 
renewal will be performed provided that the user’s account is active and contains sufficient funds. If, at the 
time of automatic renewal, the account balance is insufficient to cover the fee and the Option is therefore not 
reactivated, but the user tops up the account within the next 30 days with an amount sufficient to cover the 
same fee, the Option will be automatically renewed 24 hours after the top-up, and the user will again be notified 
by SMS (24 hours before automatic renewal). 

9. The use of the Tourist tariff model and Tourist Options is not available abroad (roaming). 

10. The Price List of Hrvatski Telekom d.d. for services in the mobile electronic communications network defines: 

I. Charges, billing units and call set-up fees applicable to the Tourist Tariff Model. 

II. Charges, allowances included in the Tourist Option, billing units and call set-up fees (if applicable) for the 
Tourist Option. 

11. The Tourist Options defined by these Terms cannot be combined with other HT prepaid tariffs and options.  

12. Upon expiry of a Tourist Option, the possibility of using mobile internet at the highest available network speed 
ceases, and data traffic charges shall apply in accordance with the valid Price List. 

13. Prior to the expiry of the Tourist Option referred to in Clause 2 of these Terms, the user may activate a new 
Tourist Option. In such cases, any unused minutes, SMS messages and data allowance shall be forfeited, and 
new allowances shall be allocated in accordance with the selected Tourist Option. 

14. For the protection of users, the duration of each individual call is limited to 90 minutes, after which the call will 
be automatically disconnected. In order to preserve network integrity and prevent misuse, Hrvatski Telekom 
d.d. may send an SMS warning to a user who sends more than 500 SMS messages within a one-week period 
to a large number of recipients, including messages sent via M2M or similar devices to multiple recipients. If 
such conduct continues after the warning has been issued, Hrvatski Telekom d.d. may permanently 
disconnect the SIM card(s) from the network and enable the refund of any remaining unused monetary balance 
within 30 days from the date of permanent disconnection. 

15. All additional services of Hrvatski Telekom d.d. in the mobile electronic communications network used under 
these Terms shall be charged in accordance with the valid Price List and the specific terms of use and/or 
service specifications applicable to the services used by the user. 

 



 

16. In cases not resolved or regulated by these Terms, the General Terms and Conditions of Hrvatski Telekom d.d. 
for the provision of services in the public mobile communications network (Hrvatski Telekom Mobile Services) 
shall apply accordingly. 

17. Hrvatski Telekom d.d. reserves the right to amend these Terms, of which users will be informed via the website 
or by another appropriate means. 

18. These Terms are valid as of 23 June 2026 and remain in force until notice of amendment. 


